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GUIDELINE ON
WRITING STORY THAT MAKE A DIFFERENCE (M. A.D)

1.Input the colleague's name and department
that you are appreciated.

2.Write the story that you feel impressive.

3.The story must be an action showing the
colleague goes extra miles and assist the
guests/colleagues in a discreet, detailed and
anticipative manner.

4.1t is an action that shows care to our guests or
colleagues, e.g. how the colleague notices that
the guest needs assistance, what has the
quietly proud colleague done and gone extra
miles to assist, how to show the care to our
guest. Please refer to the sample for reference.

5.Please avoid generic appreciation like "thank

you for your overtime", "thank you for your

work" without elaboration or not specific.

6."Submit" the appreciation letter.

SR A E | R E Y
Thank you for being M.A.D!

£ To: (AW EColleague Name) * 5P Deparment: *
STEP 1 STEP 1
SEM, E2 You should be provd, because....* STEP 2 - 6

HHE ZEA

we SAMPLE
Deep appreciation to Patrick Leelll He has been taking care very well of one of
the guest since they arrived

Patrick arranged a very nice birthday cake with a gorgeous hand-written card,
The guest told us that they felt love and appreciated all the afforts from the
staff.

The guests booked buffet for dinner and they were surprised again with a little
gift from Patrick which is a little picture taken from the room became a life
long memor




